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Abstract

Due to widespread penetration of cyberspace, this study is devoted to
investigating socio-economic status as the key factor that impacts on citizens’
attitudes toward internet and cyberspace. The main object of this research is to
know the relation between soci-economic status and people’s attitudes toward
cyberspace. The research was conducted in 2022 and included 384 citizens who
lived in Kashan and were selected via cluster sampling method. The theoretical
framework of the research was a combination of Bourdieu’s capitals theory,
neo-Marxist and neo-Veberian theories on class, and Castels-Ragneda’s digital
world and capital theory. Findings showed a direct relation of socio-economic
status of citizens and their attitudes toward cyberspace. It means, the higher the
socio-economic status, the more positive the attitude towards cyberspace.
Among the components of socio-economic status, the ascribed status of
respondents had a reverse effect, but other elements such as capitals and job
position-conditions had a direct relation with the attitudes toward cyberspace.

Keywords: attitudes towards cyberspace, socio-economic status, citizens,
ascribed status.
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Identity Crisis of Iraqi Migrant in Ali Badr A/-Kafra based on
Stewart Hall's Theory of Diaspora
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Abstract

Nowadays, the issue of creating new identities has been strongly discussed in
social theories. The novel "Al-Kafra" written by Ali Badr is one of the novels
that present the identity crisis of immigrant characters in contrast with the
two cultural systems of the East and the West. The current research, based on
social criticism, has investigated the identity of the characters of this novel
from the perspective of "Stuart Hall", a postmodernist theorist, and based on
components such as identity and terms such as globalization and diaspora.
The results of this research indicate that the components of Stuart Hall's
theory, such as depression and wandering, imitation of the host language and
sexual inferiority, have been well manifested in this novel, and the characters
of the novel, who were attached to their hometown, due to war and political
problems Willingly or unwillingly, they separated from there and by
immigrating to the land of exile, they faced an environment that has always
challenged their existence to the point where they became alienated from
their heritage and memories and forgot their connection with their civilization
and tried to hope and to search for their dreams in the land of the West, which
is the result of cutting off their ethnic heritage and memories and alienation
from their own culture.

Keywords: identity crisis, diaspora, al-Kafra novel, Ali Badr.
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. Absolute Fit Measures

Goodness-of-Fit Index

. Root Mean Square Eroor of Approxmation
Root Mean Square Residual

. Incremental Fit Measurement

Normed Fit Index

. Comparative Fit Index

Parsimonious Fit Index

. Normed Chi-square
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Abstract

The purpose of this research is to measure the dimensions of citizens'
experience in receiving services in from governmental organizations. The
research method is descriptive-survey as well as applied. The statistical
population of this research is the citizens of Gilan Province that have enjoyed
the services of governmental organizations. The samples included 214 people.
The data collection tool was a questionnaire, and its reliability was evaluated
through Cronbach's alpha. The analysis of the research data was conducted
using the method of structural equations and importance and status matrix
through Spss and LISREL software. According to the results of the research,
among thirteen dimensions of citizens' experience in receiving services from
governmental organizations, the dimensions of experiencing speed,
case,convenience, and added value have the most significance compared to
other dimensions. These dimensions are placed in the importance-status matrix
in the area of continuity and excellent performance. Also, the dimensions of
service experience, emotional, emotional, interactive, physical, process, and
other experiences are placed in the importance-status matrix in the area of
critical attention, and these dimensions are evaluated high in terms of
importance. However,the status of these dimensions is low. Accordingly,
efforts should be made to improve and develop this area. Also, the dimensions
of employee experience and social experience are placed in the unimportant
area compared to other dimensions and have low importance and performance.
In this regard, organizations should invest in the experiences of citizens to
ensure proper interactions with citizens and reduce costs. Through correct
management of these experiences, organizations are able to establish useful
relationships with citizens; in addition, they create an opportunity for a long-
term competitive advantage for the organization..

Keywords: experience management, citizen experience, customer experience,
government organizations, governmental services.
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1. International covenant on Economic, Social and Cultural Rights (ICESCR).
WS Koy sl golaml i el Bl o s 53 iy dalllas ol 5 Y

Carren, Mattew (1998), The International Covenant on Economic, Social and Cultureal Rights: A Perspective
on Its Development, Oxford University.

NAPF O s é_{\.afa 3 Pl (golabl G i Judbﬁ Bl VW ol ¥
NAPP O sun ui'.:s).'ej el (ol G e gl.dl&:;_ Bl Wil ¥ o 3l Al e Y

5. Dieter Bieter, Klaus, op. cit, P. 9.
VY/V444/F E/C s s ok i



A oSen 5 (s stbio dazmo oyl (Boio plS )3 3T 4 aly Jolge Bl 3l Jwazxi 3> w0

5ol i 1y 0o ol s (el 0 n S 4 e slazal 5 (aladl G i
sl e BLae ¥ 5 Y slse 53 oS [35sal & i 53 i e Cofsas
DT VY 5ls a8 puze 53 a5l 5 S e AST 2o 03 ol gl L
Jas el 5 A e ond SIS O slie 5145 s Oliedsl dal o il o LS|
2ol3 e e Blie olal  eddanal = gla 518 SauY e Olgea | s 5

(ol 5 Oy il 55 5aD ¥ Ssle 55 Eisal 53 i bogskae Ol 55
L OKes DS s cangie 5gel JSKEN fan 4 O pliws 5 o i
& 3505 ol 056 5l OKes S s (38 2Uls el Jle 3550
Slslazel b plee ol [25sel Jlarl 550 63l 55 5 das e 515 AST 3 50 1 an ke
RSV W
ool 5 @ol3l 5 ol 4s ol uls 0
2 1S o 2 se i Gt pl 5 S Dlgies | S e s 22001 S
Gosm 8 il 405 a i an Ve asu il pl 5l el SOb glaciils y
3,5 4 4z yde 45 Wl e Ol 55 K03 6 h Wb 1y Jiosn 5 ol 5 dabsl e
O B S O pavy s n 5 sl b 4 STl oS aoll
0L 6815 L s Ol il gladlon s 51 i 53 o5 5 3ol il
La il ol S (gbao sud 31 (olmmad 03555 6,055, (S 3 S35 555 o0 5]
ot s G LS00 5l S o ol 5 3wl s GU3 a o ST Sl
GlasShal 5 5500 5laS 51 wiler S olid slaal Lo ,S ook 1) gl
LS5 ) (s o ool 395 083 53 canl ogline K05 sla0l s lalSis 5 Loy S
s Oy Gl el S 5 sy SRos g 5 SRissl B cdos opl L (PP 144X
el 03 gt B (5ol ozl 5 i (glady a3 Sl es gl 2ad

e 3 S e S e QL 1y s 5 el 51 60 b i e



VoFoAY o o) 5l (S 6 ke (gl Jlw g s lalllne &y i AF

Ol Ll b azils AT lacuad go opl a0 i 510l 51 Gio 5 3L axils 355
3 S i Sl (SLSen s 5 Gisel 5l S s Su sl Ol 53 oS
Seal Sas o 5 01 53 3 g g0 il (slaamd go gl Oler sl ol
el il 5 BB e

Ol on 5 ey Slie 13,15 sl Olem b (6 &aiir sl @l Olgr amncnl U
BB 5 oo Jol S Ulmear ol i el (G el Bowte SN 55 S
OLS3 58 (oadn b 5 oadon Sl ool ccpalls 48 3,8 o )13 AT 250 ol U s
ol = ol 5 ol sl SUIL Al 5 o pllly cpl disl axdlls JSCaw of b
OS5 5 s i gel 5148 S Oloma 15 03 jed 53 5 6313 i 1y (ol 35 el
VLI I e Ol 5o b 5 il sl 3 Ol o e 1y ol 55 Jaics o
DS 5 s 5 Bl Ol o 85 (550 A a 635 sl st
W a3 Ll 3 0T Comy Jlome 4 ool ki
Jol g Blod 51 01l sl (55 o (S o s 253l 5 G o F
OF 4 4l
G 45 il s Ol g e (6 Gs sdate sbial 53 (3550l G ol e b
O350 SERen 035 O, 35 ol el s B OT &zl Jolse L, S
53 pdly G gl Dbl oS 5 s A s 0 aVsle 5 s s
V.LM Js—ol aloz 3| w’ti}j <ol s oLl 3 ufq)')ﬁﬁ (,Sb- u”f<’ 6 gas o]
el gy BB Ol s Sl 03 a8 Kpd e AL B5sel G a0 el

5> Ol s Jolse 5 p50 G 5 i Olisay el 056 31 plil 56
el S50 ld 056 s Jool s iy 53l s Ll (g3dee Iyl
5 e 5 s plaS 3 e L O S S s roa s SRisel Ol

1. Wisconsin v. Yoder, 406 U.S. 205 (1972), pp. 215-219.
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Abstract

The right to education is one of the rights of citizens and considered a basic
human and universal right. The right to education and freedom of education
have special place in the Human Rights documents. In addition, domestic laws-
both ordinary and constitutional- and high level documents have addressed this
issue. This article intends to explain the position of the right to education in the
legal system of Iran and improve the conditions governing the Iranian
educational system in to answer the question: “How is the right to education
evaluated in terms of factors related to it in Iran's legal system?”. To this end,
after collecting the resources in a library study, deploying a descriptive-
analytical method, the position of the right to education and the freedom of
education in the international system and domestic law were investigated. As
there is an inseparable relation between the right to education and the freedom
of education, the right to education can be considered a prerequisite for the
freedom of education. Based on this presumption and through examining the
legal system of Iran, it is found out that at different legal levels, the legislator
has correctly specified the right to education as a fundamental right. However,
it seems that there are flaws and defects in this field, which of course can be
solved. In fact, relying on the capacities of the Principle 15 of the Constitution
of the Islamic Republic of Iran, it is possible to develop plans to explain and
develop local education. Furthermore, through equipping public schools and
proportionally distributing them at the country level, it is possible to take an
effective step towards eliminating inequality in accessing educational facilities.

Keywords: the right to education, freedom of education, obligatory, free, local
education.
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Abstract

In the past, cities of Iran enjoyed the culture of urbanization in all aspects of
life, but due to the advancement and introduction of technology, this culture
became marginalized, and anomalies were placed in the context of Iranian
cities traced back to architecture. They were cultural and reflected culture
according to its characteristics. However, today there are cities that do not
contain any cultural manifestations. Culture came into existence at the same
time when human civilization began, and it continued; with the advancement of
technology from the West, western culture as well as western technology were
introduced to other cultures and brought cultural identitylessness along with
aimless imitation as well as the decline of old cultures. Local rootedness was
introduced by dissolving into another culture and creating global fixed culture
as a problem for the controlling of crime prevention and the identifying of
communities. The research method of this article is descriptive and analytical,
using library and document resources. It has dealt with the dimensions of the
influence of culture and planning while analyzing its place in urban culture.
The results indicated that it was one of the important components of urban
society Modern and contemporary Iran is related to the realization of urban
culture among different cities, each of which has raised a great challenge to
most of the designers, planners, and city managers due to their specific
geographic, behavioral, and cultural characteristics.

Keywords: culture, planning, development, urban planning, urban identity.
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Abstract

Today, the issue of urban management in the world has undergone a fundamental
change. In order for cities to provide the welfare and comfort of their citizens,
they must be managed. In this regard, urban laws and regulations are considered
as one of the main components of the relationship between urban management
and citizen rights. The present research was conducted by revisiting previous
plans and studies in order to focus on the rights of citizens by paying attention to
cultural issues and to the causes of people's non-participation in the
administration of city affairs. The data in this research was collected through
library studies, reading and reviewing the documents of the implemented plans,
and reviewing articles in this regard. According to this research, urban and
citizenship rights are very efficient and effective if they comply with the
principle of benefiting from citizenship rights. Citizenship rights are a set of
duties that citizens have towards each other, their government, and their city.
They generally include the rights that the government and administrators also
have. The city is required to comply with it. According to the results of this
research, such an approach still has been less addressed in the set of general rules
and regulations of urban management such as citizen participation. Although the
issue of participation in urban management increases citizens’ understanding of
their needs and helps create a better society, the results showed that the
participation of legal entities (associations, guilds, etc.) and real entities (citizens)
in Iran are facing many historical, cultural, social, and administrative obstacles.
Based on this research, political-legal obstacles, urban context, and metropolitan
management challenges are the main factors of non-participation. Currently, due
to various issues including an increase in citizens’ levels of education, the rise of
media effect, people can witness the active presence of the city residents in the
city management if the platforms for participation are provided for all sections of
society.

Keywords: urban management, citizenship rights, citizen participation, urban
culture.
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